[Topsimok paccMoTpeHust 00paleHui nojryyarenaeid PUHAHCOBBIX YCIIYT B
000 MKK «HEMEPI'EC»

1. OO0111E HOJIOKEHUS

1.1. Hacrosmwmii [lopsimok ompenenseT oOliye NPUHIMIBI U MOPSAOK PACCMOTPEHMs OOpalleHWi MoiydaTteneit
(¢uHAHCOBBIX MoNy4arenell (QUHAHCOBBIX YCIYT TO BompocaMm okaszaHusl ¢uHaHcoBbIX ycayr OOO MKK
«YEMEPI'EC» (manee - Ilopsmok") B COOTBETCTBHHM C ba30BBIM CTaHIAPTOM 3alUTHI TIPaB M HHTEPECOB
¢u3nMuecKkuX © IOpPUAMYECKUX JIMI - TodydaTelied (PMHAHCOBBIX YCIYT, OKAa3bIBAEMBIX WIEHAMU
caMOperyupyeMbix opranuzanuii B cdepe ¢(uHAHCOBOTO pbHIHKA, OOBEIUHSIONMX MHUKPOPHUHAHCOBHIC
opranmzanmu”, yreepxkaeHHbIM 22.06.2017 r. bankom Poccuu (nanee - ba3oBelii cTranAapT) ¥ AEHCTBYIOIIUM
3aKOHOAaTeabCTBOM Poccuiickoit denepanui.

1.2. [lpu paccMoTpeHun oOpaineHud monmyuarenei ¢uHaHcoBeix yeiayr 00O MKK  «UEMEPIEC»
PYKOBOJICTBYETCS MPHUHIUIIAMU JOCTYMHOCTH, PE3YJIbTaTUBHOCTH, OOBEKTUBHOCTH U OECIPUCTPACTHOCTH,
NPEIoaraloMMi THPOPMUPOBAHHOCTD IMONyvartens (pUHAHCOBOW YCIYT'H O MOJYYCHUH MHUKPOPHHAHCOBOU
opraHm3anuei ero oopamieHusl.

1.3. 000 MKK «4HEMEPTEC» ucnons3yet oOpaiieHus B LeNsX aHAIM3a YPOBHS KadecTBa 00CITyKHBaHUS,
a Tak)Ke WHBIX He(UHAHCOBBIX MMOKAa3aTellel, JaHHbIE O KOTOPBIX MOXKHO MONYYUTh B XOJIE aHAIN3a O0paIeHnit
U He pexe dyem | (OAuH) pa3 B rojJi MPOU3BOAUT OOOOIICHHWE M THUMHM3AIMIO OOpalleHUH W NPUHUMAET
HEOOXOMMBIE MEPHI B IIEIISAX MOBBIIICHUS KAYeCTBA 00CITYKUBaHUS MOTydaTeNell (MHaHCOBBIX yCIYT.

1.4. B nensx 3¢ (dexTHBHOrO M CBOEBPEMEHHOI'O PACCMOTPEHUS MOCTYIAIOMINX OOpalleHHH MMOTydaTesH
(MHAHCOBBIX YCIYyT MOTYT oOpatuthcs B ciyx0y BHyTpeHHero koHTpons OOO MKK «UEMEPI'EC» mo
tenedony 8-800-222-48-46.

1.5. B nensix undopMupoBaHHOCTH TONMydaTenel GUHAHCOBBIX YCIYT O TPeOOBAaHHUAX M PEKOMEHAAIUSIX K

coiepKaHuI0 oOpamieHus HacTosmuid llopsmok pa3MemeH B OTKPHITOM JIOCTyme B cetm MHTepHET Ha
odunmansHOM caiite OO0 MKK «YEMEPI'EC» mo anmpecy: https://credit365.ru/

2. OcHOBHBIC MOHATHS, UCTIOJIb3YCMbIC B HACTOAIICM IMOPAAKE.

2.1. s ueneit Hacrosiero [lopsiaka HCMONB3YIOTCS CIEIYIOIINE OCHOBHBIE TIOHSATHS:

Komnanus - OO0 MKK «<HEMEPI'EC»

MoayuyaTenb puHAHCOBOI yeayru - Gusznyeckoe TUIO (B TOM YHUCIIE 3apETUCTPHPOBAHHOE B KAYECTBE
WHAMBUIyaJIbHOTO TIpEeAIpUHUMaTeNs), oOpartusieecs B KoMmanuio ¢ HaMepeHHeM MOIy4IHTh, TOTydaroee
(hMHAHCOBYIO YCIIYTY.

Oopawmenne - HanpasieHHoe B Kommnanwmio Ilomyuarenem ¢QuHaHCOBOW yCHyrH, MpeacTaBUTENEM
ITonyuatens dbunancoBoit yciyru, bankom Poccny wiiv WHBIM YIIOJTHOMOYEHHBIM OPTaHOM WM JIMIIOM B
NUCbMEHHOH ¢GopMe Ha OyMa)KHOM HOCHTENE WIM B BHJE 3JEKTPOHHOTO JOKYMEHTa 3asBICHHE, >Kanooda,
npoch0a WK NPETIOKECHUE, Kacarolluecst OKa3aHusi MUKpO(QHHAHCOBOM opraHu3aiyeil (PMHaHCOBBIX YCITYT.

Caiit Komnanum - caiiT B ”HQOPMaMOHHO-TEIEKOMMYHHUKAIMOHHOW cetr "MHTepHeT", cogepkamuit
uHQOpMAIHIO 0 JiesiTelTbHOCTH KoMnanuu.

PecTpykTypusanms 3a0J5KeHHOCTH - pelieHre Kommanuu B oTHOLIEHUH 3a10ikeHHOCTH [lomyuaTens
(bUHAHCOBOH yCIyTH, BISKYyIIee H3MEHEHHE MOPSIIKa 1 (MIK) CpOKa Bo3BpaTa U (MJIK) pa3Mepa 3a10JKSHHOCTH,
B TOM YHMCJIE, yMEHbIIEHHE WM HENPUMEHEHHEe HeyCTOWKW (mrTpada, MeHr) 32 HeCBOEBPEMEHHBIM BO3BpaT
CyMMBI 3aliMa (B TOM YHCIIE MHKpPO3aiiMa), paccpouka u (FJIM) OTCPOYKa IIaTekKa, OTKa3 OT MPUMEHEHUS Mep
M0 B3BICKAHUIO 33/I0JDKEHHOCTH 0€3 ee MPOLICHUSI.


https://credit365.ru/

CPO - camoperymupyemas opraHm3anusi B cdepe (QUHAHCOBOTO pBIHKA, OOBETUHSIONMIAS
MUKpO(HHAHCOBBIE OPTaHN3AIINH, TEHCTBYIOMAs B COOTBETCTBIH ¢ DenepabHbIM 3aKk0HOM 0T 13 mromst 2015
roqia Ne 223-®3 "O camoperynmpyeMbIX OpraHu3aiusix B cepe GUHAHCOBOTO phIHKA'.
DuHaHCOBBIE YCJIYIH - YCIYTH 110 TPEJOCTABICHAIO MUKpO3aiiMa MoTydaTesiM (DMHAHCOBBIX YCIYT H
(1M) IpUBJIEYEHUE ICHEXKHBIX CPEICTB M0 TOTOBOPY 3aiiMa OT (PU3NYECKUX JIHLI.

Jorosop 00 okazanuu (pMHAHCOBOM YCJIYTH - TOTOBOP TIOTPEOUTEIHCKOTO 3aiiMa, 3aKITFOUEHHBI MEXKIY
000 MKK «HEMEPI'EC» u momydatenem (hrHAHCOBOI yciayru. MHBIE TOHATHS W TEPMHHBI TPAXKJAHCKOTO H
JpYTHX oTpaciel 3akoHonarenscTBa PO, ucnonbzyembie B HacTosmieM [lopsinke, IPUMEHSIOTCS B TOM 3HaYCHUH,
B KAKOM OHH HCITOJIB3YIOTCS B 3THX OTPACIsIX 3aKOHOoJaTenbcTBa Poccuiickoit @enepauuu.

3. [Ilpuem u peructpaums oOparieHus.

3.1. {ns momydeHus: uHGOpManuyu B YCTHOH (hOpME OTHOCHTENBHO TEKYILEIro pa3Mepa 3al0/DKEHHOCTH,
BO3HHKILECH M3 JOrOBOpa MOTPeOUTENBCKOTO 3aiima, 3akimrouéHHoro Komnanueit, [lomyyarens ¢puHaHCcOBOI
yciyT MoXKeT oopatutbes no tenedony Kommannu 8-800-222-48-46.

[lomyuenHnoe B ycTHOM ¢opme oOpamenust [lomydarenss (UHAHCOBOW YCIyTH OTHOCHTEIHHO TEKYIIETO
pa3Mepa 3aJ0JDKEHHOCTHU, BOHUKIIEH U3 JOroBopa NoTpeOUTeNbCKOro 3aiiMa, 3akimouenHoro ¢ Komnanueit B
neHb oopamenus. [Ipu aTom Takke oOpamienne He ukcupyercs B "XKypHaie perucTpauy oopameHui.

3.2. Komnanust BrpaBe (HUKCHPOBAaTh M XPaHUTh HHQPOPMALWIO, HE OTHOCSIIYIOCS K B3BICKAHHIO
MPOCPOYCHHON 3aJJ0JPKEHHOCTH, €CJIH 3TO He MPOTHUBOPEYUT TpeOOBaHMIM 3aKOHOMATenbcTBa Poccuiickoit
Oenepanyu. Kommnanus obs3ana coobmuts [lonyyarento ¢punaHcoBol yciayru o pUKcaluy B3auMOACHCTBHS
C HUM.

3.3. Komnanwus npuanmaet obpamenus [lomygareneii hnHAHCOBBIX yCIyT B MICHBMEHHOM BHJI€ HAPOYHO WJIH
I10 MOYTEC 3aKa3HBIM OTIIPABJICHHUEM C YBEIOMIICHUEM O BPYUYCHUHN WM IPOCTBIM IIOYTOBBIM OTIIPABJICHUEM WU

0 aJpecy JIEKTPOHHOU MOYTHI

. 190005, r. Cankt-IlerepOypr, Tpounkuii mpocmexT, oM 4, it B, momer. 6-H.

* BuptyansHas npueMHast 1o npaBam 3aéMINMKa Ha caiiTe KoMIaHuH (BKJIaaka «HTepHeT-pueMHas)
3.4. [Ipuem obpamenwuii [lonydareneit hnHAHCOBBIX yCIyT ocymiecTBisieTcss KomnaHuen exeHeBHO
o Oy IHSM.

3.5. llocrynusiuee B Komnanuto obpamenne [onyuarens punancosoii yeiayru B reuenne OJJHOI'O paboyero
JTHS C TATHI €T0 MOCTYIUIeHUs peructpupyercs B "YKypHaie perucrpanuu ooparieHui’.

4. TpeOoBaHHs K MMCBMEHHOMY OOpAIIEHUIO MOTydaTens GUHAHCOBBIX YCIYT.
4.1. B menax 3p(eKTHBHOTO U CBOEBPEMEHHOTO paccMOTpeHust oopamieHus [lomyuarens GuHaAHCOBBIX
YCIIYT JOJKHO COAEPIKATh!
* nary oOpaieHus;
. Homep Jlorosopa 00 OKa3aHUH (hvHAHCOBON  yCITyTH, 3aKITFOUYCHHOTO
[Tomygarenem ¢puHaHcOBOI yciyru ¢ Kommanueii;
. CyTh oOpareHus;

° HHBIC CBCACHUS, KOTOPBIC HOJ’Iy‘-IaTCJ'IL (I)HHaHCOBOfI YCIYTU CUHATACT H606XO,HI/IMI>IM COO6IJ_[I/ITB;



i KOITHH TOKYMEHTOB, B TOM YFHCJIE ITOATBEPIKIAIOIIIX H3JI0KCHHBIE B 00paIlieHnH 00s13aTeNILCTBA. B 3TOM
ciiydae B 0OpalleHUH MPUBOIUTCS MTPIIIAraeMbIX K HEMY JIOKYMCHTOB;

. B oTHomeHnH [lomyvarens ¢pnHAHCOBOH yCIyTH - PU3NIECKOTo JTHUIa: (aMUIHI0, UMS, OTYECTBO (TIPH
HAJIMYWH ), THYHYIO oAnuch [lomyyarens GUHAHCOBBIX yciyT (ero mpeAcTaBUTENs ), TOUYTOBBIM apec Win
azipec IEKTPOHHOM MOYTHI JJIs1 HAIIPABJICHUSI OTBETA Ha OOpaIlleHueE.

4.2. KommaHus HampaBisieT OTBETHl Ha THCHMEHHBIE OOpamieHus Toiydareneil (HUHaHCOBBIX
yCIyT/IpencTaBuTeNIel  IOJIydaTeNled IOCPEICTBOM  OTHPABICHUS Ha 3aperuCTPUpPOBAHHBIA  aapec
3JIEKTPOHHOIO IOYTOBOIO fALIMKA, €CIM MHOM azpec/cnoco0 IMOgydeHHs OTBETa Ha OOpallleHHE yKaszaH B
oOpamienun noiyvartens gpuHaHcoBoW yciyrd. CTOpPOHBI MPHUIUTH K COTJIAIICHHIO, YTO aipec 3IIEKTPOHHOU
MIOYTHI MTONTyYaTens (UHAHCOBOW YCITyTH, KOTOPBIN ObLT YKa3aH MPH HarpaBieHUH 3asgBKH Ha MOJTy4YeHUs 3alima
WIM WMHOM ajpec, yKa3aHHBIH moiydaTeneM (UHAHCOBOH yCIyrd B OOpalleHUH, CBHIETEILCTBYET O
MIPUHAJUICKHOCTH €€ Toiydarento QuaancoBod ycmyrn. OOMeH cooOmeHHsMH co CcTOpoHbl Kommanuu
IPOMCXOANUT C KOPIOPAaTHUBHOrO noMeHa. Kommanusi paccMmaTpuBaeT oOpalleHus mostydaTenss (GUHAHCOBOH
YCIYTH/TIPEICTABUTENS, €r0 IPEACTABUTENs] M TPEThUX JHMIl B CPOKH, YCTAaHOBJICHHBIE HOPMATUBHBIMU
IIPaBOBBIMU aAKTaMH. CTOpOHI)I AOrOBOPUIIUCH, YTO MUHHUMAaJIbHBIN CpOK pearnpoBaHusd Kommanun nHa
3asBiieHUs 3a€MINMKa O B3aMMOJICHCTBHU 4Yepe3 NpPEACTABHTENS COCTaBIsAeT S5 pabouux aned. OTBeT Ha
obpamienne Kommnanust HanpaBiisieT 1Mo aapecy, npeaocrapicHHoMy eif [lomydarenem ¢puHaHCOBOW yCIIyr pH
3aKIIIOYEHUH JI0TOBopa 00 OKa3aHWU (PUHAHCOBOW YCIyTd, WM MO aapecy cooOmeHHoMmy [lomyuaTtenem
(UHAHCOBOM yCIyrn B TNOPSAKE W3MEHEHHUS IMEPCOHAIBbHBIX IAHHBIX B COOTBETCTBHM C TPEOOBaHHSIMU
®epnepanpHoro 3akoHa ot 27 utoHa 2006 roga Ne 152-®3 "O nepcoHalbHBIX AAHHBIX", B COOTBETCTBUU C
YCIIOBUSIMH I0TOBOPA, 3aKIFOUEHHOTO C IoJTyyaTesaeM (PUHAHCOBOH YCIyTH WIIU O afpecy JIEKTPOHHOM MOYTHI,
eciu oOpamenue Ilomyuatenss pUHAHCOBBIX YCIYT MOCTYNWIO MO ajpecy 3JeKTPOHHOW mouTsl KommaHun
W/WIH €ClIM COACPXKUTCA TpsMas npochOa [loiayyarens (GpUHAHCOBBIX YCIYr OTHPAaBUTh OTBET IO aapecy
3JIEKTPOHHOU MOYTHI.

B cnyuyae HanpaBnenust obpamieHus ot umenu [lomydarens (GUHaHCOBOH yCIyTH €ro NpeICTaBHTENIEM,
JEHCTBYIOIIMM Ha OCHOBAaHWU HOTapUAJIbHO YAOCTOBEPEHHOM HOBEPEHHOCTH, MIIM aJIBOKATaM OTBET Ha TAaKOE
oOpamenune Komnanust HampasisieT 1o afpecy, npepocraBieHHoOMy Kommanun noiydaresneM (UHAHCOBON
YCIYTH NPH 3aKJIF0OYSHUH I0roBopa 00 OKa3aHWU (PMHAHCOBBIX YCIIYT, C Y4€TOM TPEOOBaHUM, yCTAHOBJIEHHBIX
HaCTOAIIUM ITYHKTOM HOpS[,Z[Ka.

5. [IpenenbHbIe CPOKK PacCMOTPEHUS 00paICHUIH

5.1. OtBeT Ha mocTynuBLIEE K HEMY OOpallleHHe JOJDKEH ObITh COCTaBJICH B TeueHue 15 (msaTHaauaTs) padounx
nHel ¢ gatel ero peructpanuu B "JKypHane peructpannu oopamieHui".

B ciyuae ecim [lonyuatens (hMHaHCOBOHM yCIyrM HE MPEJOCTaBUI HHPOPMALUIO U (MIIH) JOKYMEHTHI,
HEOOXOIUMBIE M JIOCTATOYHBIE U PACCMOTPEHHUS! OOpAIIEHUs 1O CYLIECTBY, OTBETCTBEHHBIH HCIOIHUTENb
Kommanuu B Teuenue 15 (msTHamumatu) paboumx aHed 3ampammBaeT y Ilomydartens (uHaHCOBOH yciyru
HEIOCTAIOMIYI0 HHPOPMALUIO U (M) JOKYMEHTHI.

[Ipu sToM, B ciyuyae mpeAocTaBieHusl HeocTaomed napopmanuu 1 (wim) gokymeHTsl [lomydaTenem
¢dunancoBoit ycnyru, Kommanusi paccMaTpuBaeT oOpalieHHe He mozfaHee S5 (msith) pabouux JHEH ¢ Jathl
MOJTyYeHUs 3aNpOIIeHHONW HHPOPMAIIH U (UITH) JOKYMEHTOB.

6. Pabota c obpamieHusMu, GOPMBI 1 CIIOCOOBI TIPETOCTABICHUS TIOTy4aTel0 (PMHAHCOBOM yCIIyTH OTBETa HA
oOpaieHue u TpeOOBaHNA K MOTHBUPOBKE OTBETA U IPUYMHAM OTKa3a.



6.1. Paccmotpenue oOpatnenuii [TonyuaTeneii GUHAHCOBBIX YCIyT ocylecTBisieTcss Komnanuel OecruiaTHo.
6.2. KommaHus BripaBe 0TKa3aTh B pacCMOTpeHuu obpaieHus [lomyuaTens puHaHCOBOH yCITyry IO CYIIECTBY
B CICAYIOIIUX CIyYasiX:

6.2.1. B oOpamieHnn He yKa3aHbl:

CyTb 00OpaleHus U 11e1b;

MIpU3HaKy, uAeHTHGUIMpyomue pusmaeckoro juma-llonyyarens ¢uHaHCOBOH yemyrH (haMumms,
HAMsI, OT9eCTBO (TIPH HAJTMYHH)), TIOYTOBBIN aapec;

6.2.2. B 0OpalIeHn OTCYTCTBYET:
* moamuch (pusmueckoro smna — llomydarens (uHAHCOBOW yCIyTH (€T0 MPEACTaBUTEN);

6.2.3. x oOpamenuto oT uMeHu [lodydarens (UHAHCOBOW YCIYTH €ro MpelCcTaBUTENIEM HE NpEACTaBIicH
JTOKYMEHT, MOJTBEPKIAIONINN ITOJTHOMOYHS MPEICTaBUTENS HA OCYIIECTBICHHE JICHCTBHH OT WMEHHU
noJry4arens (PMHAHCOBOH YCIYTH;

6.2.4. B oOpalieHuH coaepkaTcs HEICH3YpHbIC JTHOO OCKOPOUTEIbHBIC BBIPAKEHUS, YTPO3bl HMYIIECTBY
Kommnanww, xwu3Hy, 1 (MITH) 370pOBBI0 paOOTHUKOB KoMIianum, a Taxke 4ICHOB X CeMeH;

6.2.5. TEKCT MUCBMEHHOTO 00paICHUS HE TIOAJIACTCS IPOUYTCHUIO;

6.2.6. B oOpamieHue COIEPXKHUTCS BOMpOC, Ha KoTopbli [lomyuaTtenmio QuHAHCOBOW YyCiayrm paHee
MPEIOCTABIISUICS MUCHMEHHBIN OTBET MO CYNIECTBY, H MPH 3TOM BO BHOBB MOJYYCHHOM OOpAIICHUU HE
MIPUBOISTCS] HOBBIC JIOBOIBI MJTH OOCTOSITEIILCTBA, O UEM YBEIOMIIACTCS JIUIIO, HAPAaBUBIIIEE OOpaIlCHHE.
6.2.7. B oOpateHu# Co/Iep>KUTCS 3aIIPOC MHHIMAIBHOTO 00beMa HH(OpMAITH TToTydaTels PHUHaHCOBON
ycCiyru, pa3MeHlCHHOI\/II B OTKPBLITOM JOCTYIIC Ha O(bI/IIH/IaﬂLHOM carite Komnanuu.

6.2.8. B 0OpallieH!H COJCPIKUTCS 3aITPOC OOIIEIOCTYTHON HH(POPMAIIUU M OTKPBITHIX JaHHBIX, IEPSUCHb U

JIOCTYTI K KOTOpoU onpeaeneH ct. 7 denepanbHoro 3akoHa Ne 149- ®3 ot 27 urons 2006r. "O0 undopmanuy,

WHQOPMAIMOHHBIX TEXHOJIOTHUSIX U O 3amuTe HHpopmanmn'.

HOKYMCHTaMI/I, IMMOATBEPKAAIONIUMH ITOJTHOMOYHA Ha OCYIIECTBJICHUE ):[eﬁCTBHﬁ OT UMCHHU MOJIy4UaTejIsd

(UHAHCOBOI YCIYTH, SBISIOTCS:

- st pu3MuYecKkux JUIl: MPOCTas MHUCHMEHHas TOBEPEHHOCTh (ecnu wWHas ¢opMma He TpeayCMOTpeHa
JIOTOBOPOM 00 OKa3aHWW (PUHAHCOBOW YCIyTH), pelieHHe Cy/Aa O MPU3HAHWU JIMIA HEAeeCHOCOOHBIM
(orpaHUYEHHBIM B JEECIIOCOOHOCTH) M HOTAPUAIBHO 3aBEpEHHAs KOIMHWS PEUICHHS OpraHa OIEeKH U
MIOTICYUTENHCTBO HA3HAYCHHUH JIUIA OTICKYHOM (ITOTICUHUTEIIEM )

- Aus IOpUAMYECKHX JHL: O(OpMIIEHHass B COOTBETCTBUM C 3aKOHOAATEILCTBOM Pd 10BEepeHHOCTS,
3aBEpEeHHasl MeYaThlo ToyyyaTenss (uHaHCOBOW yciyrn (IpU YCIOBHM €€ HaJW4yHs COIVIACHO
YyUpEIUTENbHBIM JJOKYMEHTaM) U TIOANYCAHHAS PYKOBOUTEJIEM TIOTy4daTelisi QHHAHCOBOW YCITyTH.

6.4. B cnyuae Bo3HukHOBeHMs y KoMIaHuKM COMHEHUI OTHOCUTEIBHO MOUIMHHOCTH HOANKCH 00 00paIiieHun
[lomydarenst (¢WHAHCOBOM yCIlyrM WM TOJHOMOYHMHA €ro mpejacraButeniss, KommaHusi o00s13aHa
npouHpopmupoBath [Toayuaresns GUHAHCOBOH yCIyrd HEYITOJIHOMOYCHHBIM JIUIIOM B YCTHOM HIIM THChMEHHOMN
¢dopme ¢ yaerom 11. 3.2. Hactosmero [lopsaka.

6.5. B ciydae mojaun oOpamieHusi B 3JEKTPOHHOM BHJIE, OOpallleHne U MPHIOKECHUE K HEMY JIOKYMEHTEHI
JIOJDKHBI OBITH TOMMUCAHBI MPOCTON 3JEKTPOHHON TMOANHCHI0O WIM WHBIM BUAOM JJIEKTPOHHOW TMOJITUCH,
ompezeneHHBIM B 1oroBope Mexay [lomyuatenem gunancoBoit yenyru u Komnannen.

6.6. Kowmnanus o0si3aHa paccMOTpeTh oOpalieHue moyrydyarenss (pUHAHCOBOW YCIyTrM MO CYHIECTBY IOCTE
yCTpaHEHUs IPUYHH IS 0TKa3a B PACCMOTPEHUH O0paIlleHns, YKa3aHHbIX B MyHKTe 6.2. HacTosmero [lopsaka.
6.7. OOpaiieHre, B KOTOPOM OOXKalyeTcs CyAcOHOE peIlIeHHEe, BO3BpAIIACTCs JIMIly, HaIlpaBUBIIEMY
oOpaineHue, ¢ ykazaHue Ha Cy[eOHBIH MOPSAI0K 00XKaIOBaHUsI JAHHOTO CY/IEOHOTO PEIICHUS.

6.8. Kommanust 06s13aHa IPUHSATH PEIICHHE IO TIOTyYeHHOMY et oOparenuto [lomydarens GMHAHCOBO yCITyTH.



Ecnu orBercTBeHHBIN McmonHuTe)b KoMmanuu nojaraeT, 4to obpaiienue [ToayuyaTens GHUHAHCOBOH yCIyrd
JIOJDKHO OBITH Y/IOBJIETBOPEHO W WMEET MOJTHOMOYHS I MPUHITHA COOTBETCTBYIOIIETO PEIICHUS, TO OH
rotoBUT oTBeT llomywaremio (hWHAHCOBOI YCIyrW, B KOTOPOM TPUBOJIWTCS Pa3bsSCHEHU, Kakue JEHCTBUS
npuHIMatoTcss KoMmanueit mo oOpaieHnro 1 Kakue JeHCTBHS JOJDKeH npentpuaaTh [lomygarens GpuHaHCOBOM
yCIyTH (eci OHU HEOOXOAMMBI).

Ecmu otBercTBeHHBIN HcmonmHuTenh Kommannu monaraeT, 9ro oOpamienue llomygarens ¢urancoBoi
YCIIYTH HE MOXKET OBITh YIOBICTBOPCHO M UMEET MTOJIHOMOYHS JIS IPUHSATHUS COOTBETCTBYIOIIETO PEIICHUS, TO
OH FOTOBUT MOTHBHPOBAHHEIN OTBET C yKa3aHUEM MPUYNH OTKa3a.

B cnyuae orcyrcrBus orBera [lomyuaTens ¢huHaHCOBOM yciyru Ha 3anpoc Komnanuu, HanpaBieHHBIN B
cooTBeTcTBHH C 1. 5.1. HacTosmiero Ilopsiaka, OTBETCTBEHHBIN HCIIONHHUTEThL KoMITaHWM BIIpaBe MPUHSATH
pelieHue 6e3 yueTa JOBOOB, B OTBEPIKACHUE KOTOPHIX HH(POPMAIYS U (HITH ) JOKYMEHTHI HE IIPEICTABICHBI.
6.9. B ciyuae HEBO3MOXKHOCTH YAOBJIECTBOPHUTH oOpamieHne Kommanueli pekoMeHAyeTcs NpeAoRKUTh JIULLY,
HaIpaBHUBIIEMY OOpalieHIe, aTbTePHATUBHBIE CIOCOOBI YPETYITUPOBAHMS CUTYaIINH.

6.10. TIncpbMeHHBINM OTBET 3a MOJIUCHIO €AMHOIMYHOTO UCIIOIHUTEIFHOTO opraHa KoMmanuu HarpaBisieTcs B

aapec Ilomyuarenss ¢uuaHcoBoii ycimyru ¢ ydyerom B 4.3. Hactosmiero [lopsiaka mo moyTe 3aka3HbIM
OTIIPABIICHUEM C yYBEIOMIICHHEM O BPYYEHHUH WJIH MPOCTHIM MOYTOBBIM OTIIPABICHUEM, WM MO0 YCMOTPEHUS
KoMmnaHuu, MHBIM CITIOCOOOM, yKa3aHHBIM B JIOTOBOpe 00 OKa3aHMM (PMHAHCOBOW YCIYTH, C PETUCTpAIUCH
otBeta B "KypHane peructpamuu obparieHus".

6.11. ObparmieHnn U JOKYMEHTHI TI0 UX PacCMOTPEHHIO XpaHarcs B Kommanuu B Tedenue 3 (Tpex) JIET C AaThl
ux perucrpaun B "Xypnane peructpanuu odpamenus” OOpamenus [lomydatens ¢puHaHCOBOH yCIyrH, UxX
KOIMH, AOKYMEHTBl IO HX PAcCMOTPEHHUIO, OTBETHI SIBIISIOTCS KOH(UACHIMAIbHBIMH, KPOME CIy4yaeB
MOJIy4CHHUs 3allpOCOB OT MOJHOMECPHBIX I'OCYJApPCTBCHHBLIX OpPraHOB M OPraHOB MECTHOI'O CaMOYIpaBJICHUA,
caMOpeTyJIMpyeMoii opraHu3anuu, kacaromuxcs [lomydarens GruHAHCOBOH yCIyTy U (WITH) €r0 OOpaIleHHUs.



