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YrBepxaeHo
TI'eHepajbHBIM IMPEKTOPOM
000 MKK «Yemeprec»

ot 24.01.2025 rona

IToJi0:xeHHE 0 TPEOOBAHUAX K COACPKAHUIO OOpaAIIeHU I
noJy4yaresger GUHAHCOBBIX YCIYT

000 MKK «Yemeprec»
(Bepcus 2019.01)
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1.1. Hacrosmmii qokymeHT (nanee — [lonoxeHue) pa3paboraH BO HCIoHEHUE ba3oBoro cranmapra
3alUTHI TIPAaB U WHTEPECOB (U3UUCCKUX M FOPUANYCCKUX JIUI] — TOJIyvaTeneil (PMHAHCOBBIX YCIYT,
OKa3bIBACMBIX WICHAMH CaMOPETYJIMPYEMbIX OpraHu3anuii B cdepe (GUHAHCOBOIO PHIHKA,
00BeNUHSIONMX MUKPO(OHUHAHCOBBIE OpraHu3anuu (maiee — ba3oBbIi cTaHmapT), YTBEP)KICHHOTO
banxom Poccnn 22.06.2017r.

1.2. Bce oOpamenus, nocrynusmirie B OO0 MKK «Uemeprecy (maee - OOmiecTBo), MOJIUIEKAT
0053aTENILHOMY pPAcCMOTPEHUIO, 32 HWCKIIOUCHHEM CIIyYaeB, MPEIyCMOTPCHHBIX HACTOSIINM
JIOKYMEHTOM.

1.3. Bce moctynuBImze NHCEMEHHBIE OOpaIeHHsI MOIeKaT 00s3aTenbHON peructpanuu B XKypHaie
peructpanuu obpariennii KimeHTos.

1.4. Hacrosmee [lonoxeHue SBISETCS TOKYMEHTOM C ITyOJIMYHBIM JIOCTYIOM, HOJICKAIIHM
00s13aTeTbHOMY pa3MeNIeHUI0 Ha opuInarbHOM caiite O0IecTsa.

2. OCHOBHBIC TIOHATHSL:
3asiutens/KiueHT — Mo U0 ero mpeicTaBuTellb, oopatusiieecs B OOIIECTBO.

O6pauienue - HanpaBieHHoe B O0mecTBo Kimentom nnm npencrasurenem Kimenta, bankom
Poccun wim wHBIM YIOOJIHOMOYCHHBIM OpraHoM HWJIM JHUIOM B MMACHEMEHHOM (1)0pMe Ha
OyMa)KHOM HOCHUTEJIE WIIH B BHJIE SJIEKTPOHHOTO JOKYMEHTA 3asiBICHUE, ’Kaj00a, mpocbda nim
IpeIIoKeHue, Kacaroleecs: okazanus O0111ecTBOM (PMHAHCOBBIX YCIIYT.

OoOmectBo — OOIIECTBO C OrPaHUMYCHHOW OTBETCTBEHHOCTHIO MHUKPOKPEIUTHAS KOMITAHUS
«Hemeprec».

[onyyarens ¢unancoBoit yciyru (KimeHt) - ¢usmueckoe nuno, odpatuBmuecs B OOIIECTBO ¢
HaMEepEeHHEM IOJTYYHUTh, ITOTYYalOIIee WU MOTyYnBIIee (PUHAHCOBYIO YCIIYTY.

WHble NOHATHSA U TEPMUHBI UCIIOJIB3YIOTCSI B 3HAUEHUH, OIIPEIEIEHHOM ba30BbIM CTaHIAapTOM, a IpU
X oTcyTcTBHM B ba3oBoMm cranzapTe — B 3HA4YE€HHH, UCIOJIB3yEMOM B COOTBETCTBYIOIIEH OTpaciu
3aKoHoarenbCcTBa Poccuiickoit Menepanuu.

3. CriocoObI HanpaBiieHns: 0OpaleH i KITMSeHTaMH.

e [louToBble  OTHpaBieHHWs. 3asBUTENb  OTHpaBisieT TnHcbMeHHoe  OOpaimieHue 1Mo
MOYTE/KYPbEepoM 0 apecy MecToHaxoxaeHus: OoiecTsa.

e Tenedonnas cBsa3b. 3asBurens oopamaercs B O0mmecTBo 1o TenedoHy. AKTyaabHbIE HOMEpa
TeneOHOB yKazaHbl Ha caiite O0mecTsa.

e DIIeKTpOHHAs NOYTa. 3asBUTEIb OTIPABIISET MUCEMEHHOE 00palIeHUE 10 JIEKTPOHHON OYTe
Ha agpec infoch@credit365.ru.

4. TpeboBaHus 1 peKOMEHAANNH K cofieprkanuto OOparieHuii.
4.1. B ciyuae yctHOoro OOparieHns 3asBUTENb COOOIIAET CIIeTyIONINe CBEACHUS:

o  damunus, UM, 0TYECTBO (PU3MUYECKOTO JIHIA/PUPMEHHOE HAUMEHOBAHHE IOPHMUYECKOTO
mnia/MHaMBUAYyabHOTO TIPEIIPUHIMATEIIS;

e l3noxkeHwue cymecTBa TpeOOBaHUH U (PaKTHUECKHX 00CTOSTEIHCTB, HA KOTOPBIX OCHOBAHBI
TpeOoBaHus, a TaKKe JOKA3aTeIbCTBA, TOTBEPKIAIOIIIE 3TH OOCTOSTEIBCTBA;
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HaunmenoBanue n peKBU3UTHI AOrOBOpa 3asBUTeENs (HOMEp U 1aTa IOTOBOPa), B CIIydae eCiin
Ob6pamenne kacaercs mpoaykToB OOIIecTBa;

HaumenoBanue oprana, nomknoctu, ®UO padorarka OOmiecTBa, neiictus (6ezaercTaue)
KOTOPOTO 00XKayIOTCS;

Wubie cBenenns, kotopelie KimeHT cunraer He0OX0ANMBIM COOOIINTH;

KonTaktaas nadopmartus (I109TOBEII/37IEKTPOHHBIN aApec 3asBUTEN, HOMEP Telre(oHa).

4.2. B cinyuae nucbMeHHOro O0pamieHust 3asBUTENb COOOIIAET CIeAYIONINE CBEACHHS:

damunus, UMs, 0TYECTBO (PU3MUECKOTO JHLA/PUPMEHHOE HAMMEHOBAaHHE IOPUINYECKOTO
mua/UHAnBUAYyansHOTO IPeIIPUHIMATEIS;

KonraktHas nHpopmaius (MOYTOBBIN afipec/aapec JJIEKTPOHHOM MOYTHI 3asBUTENS, HOMED
tenedona);

W3noxenne cymecTBa TpeOoBaHUN U (HPaKTHIECKUX 0OCTOSTENBCTB, HA KOTOPBIX OCHOBAHEI
TpeOOBaHUs, a TAKXKE JJOKA3aTEILCTBA, TIOATBEPIKAAIOLINE 3TH 00CTOSTENbCTRA,
HanmeHnoBaHme 1 peKBU3HUTHI TOTOBOPa 3asiBUTENS (HOMEp U aTa J0roBOpa), B CIydae eCIu
Obpamenne kacaercs mpoaykTtoB OOIecTBa;

HawmmenoBanue oprana, nomkaoctu, PO paborauka OOmiectBa, neiictus (0e3aeiicTBue)
KOTOPOTO 00XKATYIOTCS;

Kommun 10KyMeHTOB, MOATBEPKAAIONINX U3JI0KEHHBIE B 00palieHHN 00CTOSTEIBCTBA;

Wubie cBenenns, kotopelie KitmeHT cuntaer He0OX0ANMBIM COOOIINTH;

Jlngnas moamuch 3asBUTENS WM €rO MpecTaBHTENs (HMOAMNCH YHOIHOMOYEHHOTO
MPeICTaBUTEIS FOPUANIECKOro JHIa), u gata OOpaeHus;

Crioco0 HampaBieHus oTBeTa KimeHTy (Ha MOYTOBBIN aJIpec WiTH AJISKTPOHHEIN apec).

4.3. OOpauienusi, oTmnpasicHHble KIIMEHTOM B AJIEKTPOHHOM BHJE, MOJJISKAT PACCMOTPEHHUIO TIO
CYIIECTBY TOJIBKO B Ciy4ae TMOAMUCAHHS Takoro oOpamieHus: KiIIMeHTOM 3J1eKTPOHHOH MOANUCHIO, B
HOpsIZIKE, OIPEIETICHHOM J0T0OBOPOM 3aiiMa.

4.4. B crmyuae HanpaBiieHus oOpaiieHus oT uMeHn KirenTa ero npejacrasureneM KoMmaHus BripaBe
HE OTBEYaTh Ha TaKoe 0OpalleHne, ecau He MPEJCTaBIeH JOKYMEHT, TOATBEPKIAI0IINN TOITHOMOYHS
Ha OCYIIECTBJICHHUE ecTBUM OT nMeHH Kimenta. Takumu TOKyMEHTaMU SBIISIOTCS:

Ui (DUBNYECKUX JIMI: TPOCTas MHChMEHHAS JOBEPEHHOCTb, HOTApUAIBHO OQOpPMIICHHAS
JOBEPEHHOCTh, DEIICHHE CyJa O INPHU3HAHUM JIMLA HEAEECHOCOOHBIM (OrpaHUYCHHBIM B
7eecliocOOHOCTH) M HOTApUAIbHO 3aBEPEHHAs KONMS PELICHHs OpraHa OINEKH U
MOTIEYHTENILCTBA O HA3HAUYCHNH JIMLIA OTIEKYHOM (IIOTICUUTEIIEM);

Ul FOpUANYECKUX JHL: oOPMIICHHAs! B COOTBETCTBHHU C 3aKOHOAATENHCTBOM Poccuiickoit
denepan JOBEPEHHOCTh, 3aBEPEHHAs MEYaThio MoiydaTtens (UHAHCOBOH yciyru (mpu
YCIIOBUHM €€ HAJIMYMA COTJIAaCHO YYpPEAWTENbHBIM JOKYMEHTaM) U  MOJNHMCAaHHAs
pyKoBoauTenaeM moiydaTens: puHaHCcOBOW ycmyrd. Ilo mpuunHe HEBO3MOXKHOCTH MPOBEPKH
JOKYMEHTa, MOATBEP)KIAIOIIET0 MOJTHOMOYHS MPEICTaBUTENs, 0OpamieHusl IpeacTaBuTenei
KnueHnToB, mojaHHble B 3JEKTPOHHOW (opMe, a Takke depe3 TeleOH Topsdel JHHUU
Komnanuu, He TpUHUMAIOTCSI.

5. PaccMoTtpenue obpaieHui.

5.1. O6miecTBO BIpaBe OTKa3aTh B PACCMOTPEHUH OOPAIICHHUS 10 CYIIECTBY B CICIYIONINX CIyJasX:

B OOpallleHMH He YKa3aHbl HICHTUDHUIUPYIOIIKE 3asBUTENs MPHU3HAKA (B OTHOIICHUU
3asBuTelNs, SABISONIETOCS (DU3UYECKUM JIMIOM, (aMWIns, UMs, OTYECTBO (IIPU HAIMYHH),
ajipec 3JEKTPOHHOW IOYTHI, €CIIM OTBET NOJDKEH OBITH HaIlpaBiieH B (OpPME JIEKTPOHHOIO
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JIOKYMEHTA, HJIM ITOYTOBBIHN apec, €CIIM OTBET JIOJDKEH OBITh HAIIPABJICH B MUChbMEHHOH (hopme;
B OTHOIICHUM 3asBUTEIS, SBJISIOIICTOCS FOPUIUYCCKAM JIUIIOM, IMOJIHOC HANMCHOBAHHE U
MECTO HAXOXKJICHUS FOPUIUUECKOTO JIUIIA);

®  OTCYTCTBYET HOAIKUCH YIIOJHOMOYCHHOTO MPEACTABUTEN (B OTHOIMICHUH IOPUINICCKHUX JTHII);

e B oOpameHun coaepxarcsi HEleH3ypHbIe JTHO0 OCKOPOWTENbHBIE BBIPAKEHUS, YTPO3BI
umymecTBy OOIIecTBa, UMYIICCTBY, KU3HH U (WIH) 30pOBbIO0 paboTHHMKOB OOIecTBa, a
TaK)Ke YICHOB UX CeMEH;

®  TEKCT IMHCHhbMEHHOTO OOpAICHUSI HE MOJIACTCS TPOUTCHUIO;

e B O0pallcHUHM COICPXKHUTCS BOMPOC, HA KOTOPBIA 3asgBUTEIIO0 paHEe MPEIOCTABIISICS
MUCHhMEHHBIA OTBET MO CYIIECTBY, U INPH 3TOM BO BHOBb IOJYYCHHOM OOpallleHUH HE
MIPUBOJISTCS. HOBBIC JOBOJBI HIIU OOCTOSTEILCTBA, O YEM YBEIOMIISICTCS JIUIIO0, HAITPABUBIIIEE
oOparieHue.

5.2. B cmyuasx, ykazaHHbix B 1.5.1. Hacrosimux TpeGoBanuii, OOmecTBO cooOmaer 3asBUTEIIO B
OTBETHOM COOOIICHHH O HEIOCTaTKaX OOpalleHHs, MOCIYXHBIIMX OCHOBAaHHEM JUIsi OTKa3a B
PacCMOTPEHUH OOPAILCHHS, TI0 CYILECTBY.

5.3. B ciyyae Bo3HMKHOBeHHs y OOmiecTBa COMHEHHH OTHOCHTENIBHO IMOUIMHHOCTH IOAIMCH Ha
oOpamieHur 3asiBUTENsST WM TOJHOMOYHWI mpencraButens 3assurens, OOmecTBo HHPOpMHUpPYET
3asButens o pucke monydeHus wHpopMmanuu o KimeHTe HEyNmoOJTHOMOYEHHBIM JMIOM. Takoe
nH(OPMUPOBaHUE MPOU3BOTUTCS B (hopme, BRIOpaHHOUW OOIIECTBOM.

5.4. ®opma oTBeTa Ha yCTHBIE oOpaiueHus ompenensercs OOIECTBOM M JOBOJMTCSA O CBEICHUS
3asgBuTessa. ITO MOXKET OBbITh TeJIe(hOHHBIN 3BOHOK, CMC-COOOIIIEHUE, TUChbMEHHBIN OTBET.

5.5. ®opma oTBeTa Ha MUCBMEHHBIC OOpaIleHUs (BKIIHOYAs 3JCKTPOHHBIE) OMPEISNIICTC CII0COO0M
MOJIYYEHUS TAKOTO OOpaIlieHus (MOYTOH MM DJIEKTPOHHO) 3a MCKIIOYCHUEM OOpPAICHHIA, B KOTOPBIX
3asBuTENIEM OIpe/iesieHa hopMma OTBeTa (Ha MOYTOBBINM WM AJIEKTPOHHBIN aapec 3asBUTENs).

5.6. Tlpu oTmpaBke B 3JIEKTPOHHON (DOpMe OTBETOB Ha OOpallieHHs, COJCpIKalllie MEePCOHAIbHbIC
nannbie Knuenra, w/unu taiiHy onepanuii Kiimenta, MOXXeT ObITh HCTIONB30BaH TOJIBKO 3JICKTPOHHBIN
anpec Kimenra, yka3aHHbINH UM B aHKETE TIPU 0(hOPMIICHHH JIOTOBOPA HA OKa3aHHe GUHAHCOBBIX YCIIYT,
WK B 3asBrieHrH KiMeHTa Ha M3MEHEeHUE MePCOHATbHBIX TaHHbIX KineHTa.

5.7. OGparieHue, B KOTOPOM o0XallyeTcs CyneOHOe pellieHne, BO3BPAIAcTCs JIUILY, HAlpaBUBIIEMY
obOpariieHue, ¢ yKa3aHueM Ha Cy1eOHbIH MOPSI0K 00XKaTOBaHHUS JAHHOTO CYI€0HOTO PEIICHHMS.

5.8. Obpamenns KnnentoB B OOIIECTBO, WX KOIMWH, JOKYMEHTHI MO HX PACCMOTPEHHIO, OTBETHI
SBIISIIOTCS  KOH(QUICHIIMAIBHBIMYA, KpPOME CIy4aeB IIOJNyYeHHs 3allpoCcOB OT YIOJHOMOYEHHBIX
TOCYJapCTBEHHBIX ~OPraHOB MECTHOTO CaMOYIIPaBJICHHUS, CaMOpETyJIHpyeMOW OpraHU3allvy,
KacarolIMXcs MojyvaTesst GMHAHCOBOH yciIyru U (WIN) ero oOpalieHus..

5.9. TTucermeHHbIe OOpaleHus (BKJII0Yast SIEKTPOHHBIC) M JOKYMEHTHI 110 UX PACCMOTPEHHIO XPAHSITCS
OOmecTBoM B TeueHue 3 (Tpex) JIET ¢ aThl X perucTpaiuu B «OKypHaiie periuctpanui o0pareHuin.

6. Cpoku paccMOTpeHUsT OOpaIeHui.

6.1. TloctynuBiiee oOpaiieHue B TedeHue 1 (omHOro) pabouero aHs) 3aHocutTcs B JKypHai
perucTpanuu ooparieHui.

6.2. O011ecTBO 00513aHO COCTABUTH M HANIPABUTH OTBET Ha IIOCTYIHBIIEE K HEMY 0OpallleHHE B TEUCHHE
15 (narHapuaTi) pabouux JHEH ¢ JaThl ero peructpanuu B JKypHalle perucrpanuu oOpaiieHHH,
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OJIHAKO B JII0OOM ClIydae He MO3/HEe, UM CO CJIAYIOLIEro AHS [10CIe UCTEUEHUs IPEJEIbHOrO CPOKa
IUIsl perucTpanuu oopamieHus B JKypHane peructpauu oOpalieHu.

6.3. B cnywyae ecnam mosyuatens (UHAHCOBOW YCIYyrd HE NpEAOCTaBWI HH(pOpMALUi0 W (W)
JOKYMEHTBI, HEOOXOIUMbIE M TOCTATOYHbIE ISl pACCMOTPEHHUs oOpaleHus 1o cymecTBy, O0miecTBo
00s13aH0 B TeueHune 15 (mATHaamatH) pabodmxX MHEH 3allpOCHTh y Todydarens (PHHAHCOBOHM yCIyTH
HepocTaomyro uHpopMammio u (WnM) JOokyMmMeHTHL. [lpu 3ToMm, B cioydae MpenoCTaBlICHHS
HezpocTaromed uHpopMauuu U (WIKM) AOKYMEHTOB IMoiydyareieM (QuHaHCOBOW yciyrd, OOmiecTBo
00513aHO paccMOTpPETh oOpalieHre B TedeHue 5 (maTh) pabounx IHEH ¢ AaThl MONTYyYSHHS 3apPOLICHHON
nHpOpPMAaLUH U (WIH) TOKYMEHTOB.

6.4. TlomyueHHnoe B ycTHOU (opMme oOpamieHue moxydareis (UHAHCOBOW YCIYTH OTHOCHTEIHHO
TEKYIIEro pasMepa 3aJO0JDKEHHOCTH, BO3HHUKIIEH W3 JOroBOpa MHKpoO3aiiMa, 3aKIIOYEHHOTO C
OO0mecTBOM, TIOJUTEKUT paccMoTpeHuto O01ecTBOM B IeHb oOpamenus. [Ipu sTom Takoe oOparenre
He ¢ukcupyetcs B JKypHaie peructparuu oopamieHui.

7. 3aKIIIOUYNTENBHBIE TTOIOMKEHIUS
7.1. O0mIeCTBO BIIPaBe U3MEHSITh U JONOJIHATH HacTosIue TpeOoBaHusl.

7.2. JlevicTBytomas penakius TpeOoBaHUIA B IeHb €€ YTBEPXKICHHUS pa3melnaeTcs Ha caiite O0miecTsa
https://credit365.ru
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